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REGISTER ACCOUNT



Register Account

Go to mycityoflafayettega.org 

1. Choose Utility Bill and Property Tax Online Bill Pay

2. Choose Login / Register in the upper right corner

3. If you have already setup your account, you can login with your 
email address and password.

4. To Register your Account, choose “Don’t have an account? Register”
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Register Account

1. Enter your Email

2. Enter a Password

3. Enter your Name

4. Enter a Phone Number

5. Choose “Register”
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Register Account

1. You will receive an Email to Activate your Account

2. Choose Active Account

3. You can now go back to the Login page and login 
with your email and password

4. You will then be on the Home Page
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Login to your Account

Login to your account using your email and password
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ADD YOUR UTILITY BILL ACCOUNT 

TO YOUR ONLINE ACCOUNT



Home Page

Once logged in you will be on the Home Page
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Home Page

1. Choose Utility Billing
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Add Utility Bill Account to your Login

1. Choose Add an 
account

2. After adding your 
account, you can 
access these 
features
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Add Utility Bill Account to your Login

1. Add your Utility 
Bill Account 
Number

2. Add your Last 
Payment Amount 
(excluding any service fees)

3. Choose Add 
Account
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Utility Bill Account is now Added to your Login

1. You will now see 
information for 
the account that 
you added. 
Including Account 
Number, Address, 
Last Payment, 
Balance.

2. You can Choose 
Add Account to 
add another Utility 
Bill under your 
same login.
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ADD A PAYMENT METHOD



Home Page

Once logged in you will be on the Home Page
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Add Payment Method

1. Choose the Dropdown Menu
1
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Add Payment Method

1. Choose Payment 
Information from the 
dropdown menu.
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Add Payment Method

1. Choose Add Payment 
Method.
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Add Payment Method

1. Choose Enter new 
credit card or Enter 
new eCheck

*Please note - There are 
NO FEES involved in 
using an eCheck but 
there are fees involved in 
using a credit card.

What is an eCheck
eCheck is a digital version of a paper 
check and is also known as an electronic 
check, online check, internet check, and 
direct debit. eChecks use the Automated 
Clearing House (ACH) to direct debit from 
a customer's checking account into a 
merchant's business bank account, with the 
help of a payments processor.
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Add Payment Method

1. If you chose eCheck, 
fill out the information 
shown in sample 1 and 
choose Save.

2. If you chose Credit 
Card, fill out the 
information in sample 
2 and choose Save

1

2
Routing and Account Number can 
be found on the bottom of one of 
your checks.
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Add Payment Method

Your Payment Method is now added to your account and will 
be available when you make a payment.
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SIGN UP FOR E-BILLING



Home Page

Once logged in you will be on the Home Page
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Home Page

1. Choose Utility Billing

1
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Added Accounts List

1. You will now see 
information for 
the account that 
you have added. 
Including Account 
Number, Address, 
Last Payment, 
Balance.

2. You can Choose 
Sign up for e-
Billing to receive 
your bill by e-mail. 
You will receive these 7-10 
days before printed/mailed 
bills.
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Sign up for e-Billing

1. Choose the check 
box for Email 
electronic copy. If 
you want a paper bill mailed 
make sure the Mail paper 
copy is also checked.

2. Enter your email 
address and 
confirm your email 
address.

3. Choose Update

2

1

Acct Address 
& Acct Number 1
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PAY ON YOUR ACCOUNT



Home Page

Once logged in you will be on the Home Page
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Home Page

1. Choose Utility Billing

1
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Added Accounts List

1. You will now see 
information for 
the account that 
you have added. 
Including Account 
Number, Address, 
Last Payment, 
Balance.

2. You can Choose 
Pay Account to 
make a payment.
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Pay Account

1. Choose Pay Account 
and Choose Pay 
Now to make a 
Payment Now

2. You can also 
Schedule a Payment 
to be paid for a later 
date or Enroll in 
Auto Pay.  Auto Pay will 
automatically pay the account 
balance on the date that you 
choose.  We recommend 
setting an Auto Pay date within 
5 days prior to your due date. 
This will allow time for the 
billing process to show on your 
account.
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