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REGISTER ACCOUNT




Register Account

Go to mycityoflafayettega.org

1. Choose Utility Bill and Property Tax Online Bill Pay

2. Choose Login / Register in the upper right corner

Welcome to our online payments website!

The following services are available:
* Property Tax

3. If you have already setup your account, you can login with your
email address and password.

4. To Register your Account, choose “Don’t have an account? Register”

Forgot password?
e Don't have an account? Register



Register Account

' LaFayettehGA

e

Register

Email required

john.smith@example.com

Password required

Password

Name

John Smith

Phone number

‘ [555-123-9876

Already have an account? Login

[ARiRini)

vl Y

Enter your Email
Enter a Password
Enter your Name
Enter a Phone Number

Choose “Register”



Register Account

New Account Registration

<
° noreply@municipalonlinepayments.com 3 Reply ) Reply All ik

To info@cityoflafayettega.org Tue 12/1

@ If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

1. You will receive an Email to Activate your Account

2. Choose Active Account

New Account
Registration

3.  You can now go back to the Login page and login
with your email and password

4. You will then be on the Home page Welcome to Municipal Online Services! You're receiving this email
because you registered an account online. If you did not request
this account, please disregard this email.

To activate your account please click the button below:

e Activate Account




Login to your Account

LaFayette, . GA

Login

Login to your account using your email and password

‘ [Email address ‘

Password

Forgot password?

Don't have an account? Register



ADD YOUR UTILITY BILL ACCOUNT

TO YOUR ONLINE ACCOUNT




Home Page

Once logged in you will be on the Home Page

LaFayette, GA Home Property Tax Utility Billing

Lakayette, GA

Welcome to our online payments website!

The following services are available:

* Property Tax
» Utility Billing

Available services

s Property Tax

s Utility Billing

Additional links

s Contact us

e Terms and conditions




Home Page

1. Choose Utility Billing

LaFayette, GA Home Property Tax Utility Billing

Welcome to our online payments website!

The following services are available:

* Property Tax
» Utility Billing

Available services

s Property Tax

s Utility Billing

Additional links

» Contact us
e Terms and conditions
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Add Utility Bill Account to your Login

LaFayette, GA Home Property Tax Utility Billing

LaFayette, GA / Utility Billing

Utility Billing Home

1 : C h 00se Ad d an You do not have any Utility Billing accounts associated with your login.

account
Add an account <:| °

2. Afte r ad d I n g yo ur Add an account to access the following features:
dCCou nt, yOU can » View account detail

o Transaction history

access these e

o Account info

featu res o Consumption history
|:> ¢ Pay your bill
o Pay multiple bills in one payment

o Save credit card for future
payments
* Sign up for e-Billing
* Manage multiple accounts
s Submit service requests

Online Services

Utility Billing Home

¢ Manage Accounts

¢ Sign up for e-Billing

« Sign up for reminders

¢ Email Reminder Settings

Need Help?

¢ Submit Service Request
e Contact us
« 706-639-1518

Announcement

Office Hours are Monday through
Friday from 8am to Spm.
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Add Utility Bill Account to your Login

1.

2.

Add your Utility
Bill Account
Number

Add your Last

Payment Amount
(excluding any service fees)

Choose Add
Account

LaFayette, GA Home Property Tax Utility Billing

LaFayette, GA / Utility Billing / Accounts / Add account

Add account

Account Number *

Please include all dashes. For example: 01-10101-01

Last Payment Amount *

Add Account Cancel <:| e

Online Services

Utility Billing Home
Manage Accounts

Sign up for e-Billing
Sign up for reminders
Email Reminder Settings

Need Help?

e Submit Service Request
e Contact us
e 706-639-1518

Announcement

Oftice Hours are Monday through
Friday from 8am to 5pm.
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Utility Bill Account is now Added to your Login

LaFayette, GA Home Property Tax Utility Billing 1

LaFayette, GA | Utility Billing

1. You will now see
information for Utility Billing Home
the account that

yo u a d d ed . Accounts e :> Add Account Online Services

Account was successfully added.

| nCI u d 18] g ACCOU nt Account Number Address Last Payment Balance Pay e Utility Billing Home
e Manage Accounts
Number, Add reSS, o ($108.94) View Bill $0.00 * Sign up for e-Billing
Active 12/3/2020 Due 12/5/2020

s Sign up for reminders

LaSt Payment, * Email Reminder Settings

Balance. % i\
Need Help?

2. You can Choose a
Add Account to
add another Utility
Bill under your
same login.

* Submit Service Request
e Contact us
e 706-639-1518

Announcement

Office Hours are Monday through
Friday from 8am to 5pm.



ADD A PAYMENT METHOD




Home Page

Once logged in you will be on the Home Page

LaFayette, GA Home Property Tax Utility Billing 2

Lakayette, GA

4 g Available services
Welcome to our online payments website!

s Property Tax

The following services are available: + Utility Billing
* Property Tax
« Utility Billing
Additional links
» Contact us

e Terms and conditions



Add Payment Method

LaFayette, GA Home Property Tax Utility Billing 1

1. Choose the Dropdown Menu

LaFayette, GA

i 3 Available services
Welcome to our online payments website!

s Property Tax

The following services are available: « Uility Billing
* Property Tax
« Utility Billing
Additional links
s Contact us

e Terms and conditions
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Add Payment Method

LaFayette, GA | Home Property Tax Utility Billing k-

Logged in asg i ——

Member profile

1- Choose Payment Payment information
Information from the ;ndsemces
ySE‘W\CES
dropdown menu.

Logout

LaFayette, GA

s - Available services

Welcome to our online payments website!
* Property Tax
The following services are available: « Utility Billing

* Property Tax
¢ Utility Billing
Additional links
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Add Payment Method

LaFayette, GA Home Property Tax Utility Billing 2

LaFayette, GA / Payment information

1. Choose Add Payment

Payment information
Method. y

Note : Some payment methods (e.g. eCheck, MasterCard, Visa) may not be available at every site.

No payment methods saved

Add Payment Method <:|

Home 207 S. Duke St. | La Fayette, Ga, 30728 | 706-639-1518
Terms and conditions | Contact us

©2020 Tyler Technologies
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Add Payment Method

1. Choose Enter new
credit card or Enter
new eCheck

*Please note - There are
NO FEES involved in
USing an eCheCk bUt Add payment method
there are fees involved in
using a credit card.

O Enter new credit card

O Enter new eCheck

What is an eCheck
eCheck is a digital version of a paper - -

check and is also known as an electronic
check, online check, internet check, and
direct debit. eChecks use the Automated
Clearing House (ACH) to direct debit from
a customer's checking account into a
merchant's business bank account, with the
help of a payments processor.




Add Payment Method

1.

If you chose eCheck,
fill out the information
shown in sample 1 and
choose Save.

2. If you chose Credit

Card, fill out the
information in sample
2 and choose Save

Routing and Account Number can
be found on the bottom of one of
your checks.

Add payment method

O Enter new credit card

® Enter new eCheck
Account type Bank name

Account number Confirm account number
Routing number Confirm routing number

Name on account

0 Cancel Save

YOUR HAME 123
1234 Main Streat
Anywhers, OH 33000 DATE

P&Y TO THE s
ORDER OF

oL LARS

II:thD?E!EhII EO00%#3IL567AS I NLE3 I

l

ROUTING ACCOUNT CHECK
MUMBER MUMBER MLUMBER

Add payment method

® Enter new credit card
Card number

Cardholder name
Address

Billing ZIP code Security code

O Enter new eCheck o

Cancel Save
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Add Payment Method

Your Payment Method is now added to your account and will
be available when you make a payment.
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SIGN UP FOR E-BILLING




Home Page

Once logged in you will be on the Home Page

LaFayette, GA Home Property Tax Utility Billing 2

Lakayette, GA

4 g Available services
Welcome to our online payments website!

s Property Tax

The following services are available: + Utility Billing
* Property Tax
« Utility Billing
Additional links
» Contact us

e Terms and conditions



Home Page

1. Choose Utility Billing

LaFayette, GA Home Property Tax Utility Billing

Welcome to our online payments website!

The following services are available:

* Property Tax
» Utility Billing

Available services

s Property Tax

s Utility Billing

Additional links

» Contact us
e Terms and conditions
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Added Accounts List

1.

You will now see
information for
the account that
you have added.
Including Account
Number, Address,
Last Payment,
Balance.

You can Choose
Sign up for e-
Billing to receive

your bill by e-mail.

You will receive these 7-10
days before printed/mailed
bills.

LaFayette, GA Home Property Tax Utility Billing

LaFayette, GA | Utility Billing

Utility Billing Home

Accounts

Account Number Address

Active

N
o

Last Payment

($108.94)
12/3/2020

J

Account was successfully added.

Add Account Online Services

Balance Pay
View Bill $0.00 |:>
Due 12/5/2020 9

Need Help?

Utility Billing Home
Manage Accounts

Sign up for e-Billing
Sign up for reminders
Email Reminder Settings

* Submit Service Request
e Contact us
e 706-639-1518

Announcement

Office Hours are Monday through
Friday from 8am to 5pm.
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Sign up for e-Billing

1. Choose the check
box for Email
electronic copy. it

you want a paper bill mailed
make sure the Mail paper
copy is also checked.

2. Enter your email
address and
confirm your email
address.

3. Choose Update

Sign up for e-Billing
Sign up for e-Billing Sign up for reminders Email Reminder Settings

Please enter in the email address below that you would like your utility bill sent to. Once you click on the submit button a
confirmation email will be emailed to you.

To make sure you receive your bill each month please add our email address administration@cityoflafayettega.org to your email
contact list. Thank you for signing up for e-bills.

Acct Address — st
& Acct Number e f y
electronic copy paper copy
O
{email address) * %e

{confirm address) *
Update Cancel <:| e

Home

Online Services

¢ Utility Billing Home

* Manage Accounts

¢ Sign up for e-Billing

¢ Sign up for reminders

¢ Email Reminder Settings

Need Help?

¢ Submit Service Request
* Contact us
e 706-639-1518

Announcement

Office Hours are Monday through
Friday from 8am to 5pm.

207 S. Duke St. | La Fayette, Ga, 30728 | 706-639-1518
Terms and conditions | Contact us

©2021 Tyler Technologies



PAY ON YOUR ACCOUNT




Home Page

Once logged in you will be on the Home Page

LaFayette, GA Home Property Tax Utility Billing 2

Lakayette, GA

4 g Available services
Welcome to our online payments website!

s Property Tax

The following services are available: + Utility Billing
* Property Tax
« Utility Billing
Additional links
» Contact us

e Terms and conditions



Home Page

1. Choose Utility Billing

LaFayette, GA Home Property Tax Utility Billing

Welcome to our online payments website!

The following services are available:

* Property Tax
» Utility Billing

Available services

s Property Tax

s Utility Billing

Additional links

» Contact us
e Terms and conditions
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Added Accounts List

1.

2.

You will now see
information for
the account that
you have added.
Including Account
Number, Address,
Last Payment,
Balance.

You can Choose
Pay Account to
make a payment.

LaFayette, GA Home Property Tax Utility Billing

LaFayette, GA | Utility Billing

Utility Billing Home

Accounts

Account Number Address

Active

N
o

Last Payment

($108.94)
12/3/2020

J

Account

Add Account

Balance Pay

View Bill $0.00
Due 12/5/2020

I
e

was successfully added.

Online Services

Utility Billing Home
Manage Accounts

Sign up for e-Billing
Sign up for reminders
Email Reminder Settings

Need Help?

* Submit Service Request
e Contact us
e 706-639-1518

Announcement

Office Hours are Monday through
Friday from 8am to 5pm.
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Pay Account

Choose Pay Account
and Choose Pay
Now to make a
Payment Now

You can also
Schedule a Payment
to be paid for a later
date or Enroll in

Auto Pay. Auto Pay will
automatically pay the account
balance on the date that you
choose. We recommend
setting an Auto Pay date within
5 days prior to your due date.
This will allow time for the
billing process to show on your
account.

LaFayette, GA Home Property Tax Utility Billing
LaFayette, GA / Utility Billing

Utility Billing Home

Accounts
Account Number Address Last Payment Balance
{$108.94) View Bill $146.92
Active 12/3/2020 Due 1/5/2021

Q=

Add Account

Pay

Pay Now
Schedule Payment

Enroll in Auto Pay

Online Services

Utility Billing Home
Manage Accounts

Sign up for e-Billing
Sign up for reminders
Email Reminder Settings

Need Help?

e Submit Service Request
s Contactus
* 706-639-1518

Announcement

Oftice Hours are Monday through
Friday from 8am to 5pm.
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